
Enterprise 
software to 
meet your 
needs

OneBase



Remove complexity  
Reduce implementation time, cost and risk with a single 
integrated solution to deliver on time and on budget.  

•	 Optimise management of assets and project delivery. 

•	 Real-time data for effective decision-making 

•	 Reduce the cost of asset ownership 

Secure and scalable

Improve reliability, availability and scalability, and 
guarantee the privacy of your data.  

•	 Ensure regulatory and safety compliance 

•	 A solution that grows with your business 

•	 Robust security measures to protect your data 

Streamline operations
Boost team satisfaction by simplifying the complex with 
preconfigured solutions to streamline operations. 

•	 Digitise and automate processes 

•	 Provide intuitive, self-service capabilities 

•	 Easy-to-use interface to improve productivity 

Streamline operations and provide a 
simple and engaging user experience
TechnologyOne’s SaaS ERP solution supports your day-to-day operational and strategic requirements in a single 
integrated platform.  
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DxP 
Local
Government

DxP 
Student

DxP 
Essentials

Performance 
Planning

Timetabling & 
Scheduling

Enterprise 
Budgeting

Human 
Resources 
and Payroll

Supply 
Chain 
Management

Enterprise 
Asset 
Management

Financials

Student 
Management

Corporate 
Performance 
Management

Enterprise 
Content 
Management

Spatial

Business 
Analytics 

Enterprise 
Cash 
Receipting

Property 
and Rating

App Builder

For our community For your community

Available Product Coming soon

Take a closer look at 
what’s in our  
OneBase solution. 
 
CiA and DxP are two of our industry leading platforms, created by leveraging over 37 years of deep industry knowledge 
and customer experience. Access our specialised product suite via a single, intuitive enterprise platform with CiA while 
reaching and interacting with your customers via DxP.  

TechnologyOne software is trusted by more than 230 government departments and agencies 
across Australia and New Zealand. Our powerful OneGovernment Software as a Service (SaaS) 
ERP solution supports the day-to-day operations and strategic requirements of state, territory, 
federal and central governments in Australia and New Zealand. 
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We now 
have a more 
streamlined 
process and, 
importantly, 
one where 
we have 
confidence in 
the data.”

“
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Simplify the
complex
In today’s fiercely competitive 
and heavily regulated markets, 
organisations face relentless pressure 
to enhance efficiency, save time 
and reduce costs. To meet these 

challenging demands, it’s critical to 
have the right enterprise resource 
planning (ERP) capabilities in place to 
streamline operations and enhance 
strategic decision-making.

Adapt to the 
changing 
landscape
TechnologyOne’s OneBase SaaS ERP 
solution underpins the operational 
and strategic requirements of your 
organisation with a single, integrated 
enterprise solution. 

Leveraging more than 37 years’ 
experience working with leading 
corporations, government agencies, 
local councils and higher education 
institutions across Australia, New 
Zealand and the United Kingdom, 
TechnologyOne is [sentence about 
why we’re the best choice]. 

Our global OneBase solution, 
part of SaaS Plus, provides the 
capabilities to increase financial 
transparency, simplify reporting, 
streamline processes and consolidate 
information. 

It enables you to improve services 
by using innovative systems that 
employees can access via a single, 
secure platform – with applications 
and information available on any 
device anywhere, any time.

In conjunction with SaaS Plus, 
OneBase will provide your 
organisation with the ability to 
accelerate and de-risk your 
implementation. This pre-configured 
solution enables 80% of processes 
within OneBase to be useable on 
day one, significantly reducing 
implementation timeframes. 
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+4%

+23%

65,217

80M

Automate Business 
Processes

Organisational processes 
that are not managed by 
native ERP applications 
can be automated and 
managed within the 
TechnologyOne ecosystem.

Fast Deployment

Organisations can deploy 
their specific applications 
quicker, enhancing the return 
on investment.

Integrations

Apps can be integrated 
seamlessly within the 
TechnologyOne ecosystem 
and other external systems, 
enhancing the ability to 
interact with a wide variety 
of apps.

App Builder

Build an app in the time it 
takes to make a coffee 
Use App Builder’s rich toolset to create an app within your TechnologyOne 
solution, for all form factors including mobile and desktop; without the 
need to write code. 
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+4%

+23%

65,217

80M

Reporting

Analytic dashboards and 
reports can be built using 
data managed by apps built 
using App Builder, allowing 
for data to be shared with 
other stakeholders.

Flexibility & Scalability

Apps can be adapted to 
evolving business needs, 
accommodating for new 
requirements and features. 
Supporting growth without 
re-development.

Security

Permissions and security can 
be applied on apps built 
with App Builder, allowing 
absolute control over the 
data.
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Reporting

Create and automate 
XLOne reports tailored 
to your specific needs to 
provide easily accessible 
and accurate information in 
a recognizable and familiar 
format.   

Data Exploration

With the ability to query 
data and apply business 
logic within Data Models, 
staff can uncover hidden 
patterns, trends, and 
correlations, enabling data-
driven decision-making.  

Configurable Analytics 
Enquiries

Allow staff to pivot, drill-
down and analyse data in a 
way that suits them.

Cant..

Expe..

Gen..

Inter..

Salar..

Inter..

Salar..

YTD Budget YTD Actual YTD PriorYr

Year to Date Actual/Budget Per Deparment

Ca..

Cant..

Don..

Expe..

Gen..

Inter..

Salar..

Salar..

Empl..

Utiliti..

High..

Mate..

May..

Ed.. Fin.. Gl.. Go.. Go.. Hig.. Hu.. Inf.. Re..

Expenses by Department

Business 
Analytics

Uncover insights, 
ignite success
Make everyone a data hero with a true SaaS solution that enables you to 
visualise, collaborate and act quickly on real-time business information.
With our no-code configuration, easily build and embed analytics and 
customise the solution to suit your business needs. Our easy-to-use 
platform makes it simple for any staff to use, explore, and visualise data to 
make better business decisions.
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Cant..

Expe..

Gen..

Inter..

Salar..

Inter..

Salar..

YTD Budget YTD Actual YTD PriorYr

Year to Date Actual/Budget Per Deparment
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Expenses by Department

2.2M

Liquid Guage Mobile
Radial Guage

4.1M

0

100

 

Search

Select all

Asset Expenses

General Costs

Employee Expenses

Income General

+ Expenses 13,696 10,611 18,849

     + Revenue  15,307 7,506 23,450

      

          

Profit & Loss (‘000)

Account Category YTD Actuals YTD Budget ForecastYTD Variance

3,085

(7,801)

1,612 3,105 (4717)

   %

22.5%

51.0%

292.7% 4,601

1.9M

YTD Expenditure Breakdown

Expenses

Financial 
Expenses

General 
Expenses

5M

2.5M

0

Jul Aug Sep Oct Nov Dec
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Data Visualisation

Visualise your data in real-
time ensuring you always 
have access to the most up-
to-date information. Whether 
monitoring key performance 
indicators, tracking revenue 
and expense trends, 
or analysing customer 
behaviour, users can make 
timely decisions based on 
the latest available data.  

Integration

Business Analytics 
seamlessly integrates with 
TechnologyOne products 
and their data sources 
allowing users to leverage 
their data assets without 
the need for complex 
data migrations or 
transformations, saving time 
and resources while ensuring 
data integrity.  

Customisable 
Dashboards

Quickly configure visually 
appealing and informative 
dashboards with a rich 
library of visualisations to 
choose from to effectively 
communicate the value 
of your data and drive 
actionable insights.
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Business Analytics 

Harness the power of your data, gain valuable 
insights, and make informed decisions that drive 
business growth and success with Business 
Analytics and Analytics Enquiries. A user-friendly 
interface, powerful data exploration capabilities 
and collaborative features, empower users across 
your institution to uncover hidden patterns, 
trends and correlations, and become data-driven 
decision-makers. 

Performance Planning 

Capture performance data at the source to get 
a real-time view of how you’re tracking against 
your goals. Develop strategic plans faster 
with customisable planning templates and link 
operational activities to objectives, strategies, 
outcomes, outputs, business units, services and 
projects. Easily measure outcomes against 
efficiency KPIs with effectiveness targets and 
outputs. 

Top 10 Groups by Qty YTD
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Corporate 
Performance 
Management

Master your data, 
maximise your success
Empower your people to uncover opportunities faster by ensuring 
everyone is working towards the same goals and enabling them to work on 
the go. With an integrated suite of tools to analyse enterprise-wide data, 
simulate and plan for possible scenarios, and generate powerful reports, 
all you need to do is action the insights. 

10 TechnologyOne OneBase



Extract Transform Load and Data 
Warehousing 

Simplify the process of integrating data from 
various sources, both internal and external, 
into a unified format and store it within a data 
warehouse. An intuitive and user-friendly interface 
empowers your team to efficiently manage data 
extraction, transformation and loaded processes 
without extensive training. Streamline your data 
integration processes, enhance data quality, and 
gain valuable insights to drive informed decision-
making and improve your overall performance. 

Top 10 Groups by Qty YTD
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Search

Select all
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Search

Select all
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Reporting 

With comprehensive audit trails and up-to-date 
business data at your fingertips, you can compile 
rich, detailed XLOne reports into any aspect of 
your institution’s performance. Tailor the reports 
to your specific business requirements and 
automate distribution to stakeholders across 
the organisation ensuring the right information 
is delivered to the right people at the right time 
in a widely used and familiar Excel spreadsheet 
format.
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Layers

Footpaths

Defects

Footpath | Midway Drive 

Footpath condition assessment

Inspected Defects not detected

Scheduled Footpath Inspection

Ready for work

Enterprise 
Asset 
Management

Maximise efficiency 
and minimise the 
complexity of your assets
Maximise the value and performance of your assets’ lifecycle with a 
comprehensive solution that enables you to effectively increase asset life, 
reduce risk and build operational excellence. Transform the way you serve 
your community and tap into a world of efficiencies to support evidence-
based decision-making and a strategic approach to your processes.

Asset Operations and Maintenance

Manage your operations more effectively with full 
visibility into the cost and performance of every 
asset. Operate and maintain assets to meet 
regulatory and service standards. 

• Operate and maintain assets to meet 
regulatory and service standards. 

• Manage work programs efficiently to minimise 
asset failure and increase availability. 

• Create a digitised approach to collecting 
and managing data in the field to improve 
data validity, consistency, and accuracy

Project Lifecycle Management

Take a strategic approach to your projects from 
prioritisation and optimisation through to delivery.

• Gain a single source of truth for all project 
management information and activities.

• Prioritise and optimise projects based on 
funding constraints and strategic priorities.

• Tailor and deliver projects based on best-
practice project governance methodologies. 
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Layers

Footpaths

Defects

Footpath | Midway Drive 

Footpath condition assessment

Inspected Defects not detected

Scheduled Footpath Inspection

Ready for work

30m

100ft

Layers

Footpaths

Defects

Buildings

SW Pipes

Trees

Asset Lifecycle Management

Asset

Primary dimension 
286.22 Metre

Work Order

Medium
Footpaths

Work Order

Medium
Footpaths

Asset Defects

0 defects created
2 of 2 checked for defects
2 of 2 defects complete 

Labour

1 item

Financial Summary

200

0

400

600

800

1,000

Revised estimate

Actuals + Commi…

Forecast

Total Billed…

Details

Financial Details

Revised Estimate
1,020.00

Actuals & Commitments
1,055.00

Forecast
1,020.00

Commitments
0.00

Actuals
1,055.00

Map
Assets mapped
2 assets
2 defects

Footpath Grinding (FP00130)

Work Complete
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Strategic Asset Management

Make informed, evidence-based asset investment 
decisions with rich, comprehensive data insights to guide 
you and fulfil long-term infrastructure objectives.

• Manage long-term asset strategies and forecast 
future infrastructure needs, plan for upgrades 
or replacements and mitigate risk through 
comprehensive data insights. 

• Plan and analyse future investments based on 
agreed service levels, risk profiles, asset condition, 
function, capacity, and utilisation.

• Condition-based asset valuation and Remaining 
Useful Life calculation.
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Centralised Data

Seamlessly integrate with 
TechnologyOne’s ERP and 
other business systems as 
required to ensure every 
aspect of your organisation 
is aligned with your 
success plan. Gain real-
time, comparative insights 
and drill-down to source, 
providing all parts of your 
business with the information 
needed for effective 
budgeting and forecasting.

Rapid Deployment

Rapid deployment of 
the solution allows your 
organisation to quickly 
optimise company-wide 
planning. Budget and 
forecast in line with your 
organisation’s heartbeat, 
with the ability to adapt 
time periods at any time 
to respond to changing 
conditions. 

Flexible Budgeting

Manage financial and 
operational budgets using 
multiple budget methods 
to best suit your desired 
outcomes. Target budgeting 
for a top-down approach 
and create a tight alignment 
to your organisation’s 
strategies and growth. 

Start

Start Business Process

Sequence 0

Edit

START

Search

Budget Pack approval with endorsement

Enter Budget

Enter Budget Details

Sequence 10

USER

Edit

Is the pack approved?

Is the Budget pack approved?

Sequence 20

BRANCH

Edit

Enterprise 
Budgeting

Agile and simplified 
budgeting to secure 
your financial future
Simplify your budgeting and forecasting process by transforming 
your financial data into an easily accessible and powerful business 
tool. Achieve precise budget alignment with strategic goals through 
collaboration and comprehensive analysis. Enabling your organisation to 
highlight efficiencies, increase productivity and future plan. 
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Start

Start Business Process

Sequence 0

Edit

START

Search

Budget Pack approval with endorsement

Enter Budget

Enter Budget Details

Sequence 10

USER

Edit

Is the pack approved?

Is the Budget pack approved?

Sequence 20

BRANCH

Edit

Approval Budget Pack

Is the pack approved? Yes

Submit/
Approve

Endorse

Submit

Decline

Decline

ApprovedEndorsementEnter BudgetStart

2

2

No
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Business Process 
Automation 

Automate the calculation 
of budget and forecast 
figures based on key inputs 
and standard allocation 
plans, simplifying and 
streamlining the forecasting 
process. Devolve budget 
entry to involve the right 
people in the process, with 
Business Process Automation 
streamlining workflows and 
approvals.

Worksheets

An intuitive interface 
worksheet design, in a 
familiar format to Excel 
spreadsheets, makes it 
easy for users to swiftly 
navigate, assign tasks, add 
commentary and have full 
visibility of changes in real 
time.  Design worksheets for 
each of your budget drivers, 
to capture the information 
you need and support users 
with rapid adoption.

Real-time 
Collaboration

Our intuitive, Excel-like 
experience allows the 
many personas across 
your business to be easily 
brought into the budgeting 
and forecasting process 
without traditional adoption 
barriers. Budget packs and 
embedded analytics provide 
users with an environment 
fit for their individual or 
departmental needs. 
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Payment Management

Replace multiple receipting 
or point of sale systems with 
a single receipting solution 
that is easy to use, requires 
minimal training time and 
resources, and enables 
you to manage multiple 
payments in one transaction.

Online Payments

Streamline the receipting 
process by allowing 
customers, clients or end-
users to manage their 
payment transactions via 
a simple web interface with 
Pay Now capability, on on 
any device, anywhere, at 
any time without the need 
for interaction with your staff.

Single Integrated 
Source of Truth

Fully integrated with 
TechnologyOne’s ERP, 
Enterprise Receipting 
provides real-time validation 
of outstanding debt for a 
customer, with the ability 
to accept multiple types of 
payments from them. Drill 
down to the source invoice 
for complete traceability and 
improved customer service.

My Tasks

360 Reviews
3

My HR and Pay
1

Sessions

Active Sessions

S00000079
0.00
EFTPOS

All

Create New Session

Session List

S00000080
45.67
Payment Gateway

All

4Home My Payroll

29Enterprise 
Cash 
Receipting

Seamless payments, 
flawless control
Drive better customer service by streamlining their payment experience, 
providing a range of convenient payment options including cash, credit 
cards, agency payments, online shopping cart, telephone payments and 
more. Process all payments in one place and maintain a clear payments 
picture for your business. 

16 TechnologyOne OneBase



My Tasks

360 Reviews
3

My HR and Pay
1

Sessions

Active Sessions

S00000079
0.00
EFTPOS

All

Create New Session

Session List

S00000080
45.67
Payment Gateway

All

4Home My Payroll

29

Financials Property 
and Rating

Products Student
Management

Miscellaneous

Work Order
Reciept

Library Copies General Cash Hall Hire

Line Types Add

Lines

1 Line.

Invoice: IN000210

Subtotal

Tax
Discount
Rounding

Total
Total Paid

Amount Due

1,100.00

0.00
0.00
0.00

1,100.00
0.00

1,100.00

1,100.00

Void Line

Search

Finalise

Pay Link Cash Cheque Eftpos More

EditTrainer Debtor 3 (5903.00)
Trainer Debtor 3 (5903.00) Total Amount

1100.00

Powered by TechnologyOne | Making life simple for our community

Multiple Payment 
Channels

Use payment channels 
that make sense for your 
organisation and customer 
needs. Take payments 
over the counter, via mail, 
telephone, online, or through 
banks and agencies (BPay, 
POSTBillPay).

Tailored User 
Experience

Make the receipting 
experience suit your 
business and user needs by 
configuring receipting fields, 
layout and formatting, quick 
access to different payment 
types through POS like menu 
systems and defaulting 
values for streamlined 
processing.

EFTPOS Integration

Immediately capture and 
process payments with 
direct integration to EFTPOS 
devices for streamlined 
payment processing for 
customers and improved 
control and auditability for 
your organisation.
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Document and Records 
Management

Make life simpler with a 
robust, proven records 
management solution 
to ensure records are 
appropriately managed, 
secured and made 
accessible over time.

Extensive Search 
Capabilities

Uncover the information 
you need fast with a simple, 
intuitive, full-text search 
interface that embeds with 
your core business systems. 

Native and Embedded 

Simplify information 
management across 
your TechnologyOne ERP 
with Enterprise Content 
Management seamlessly 
embedded into our solutions. 
Information is accessible 
when and where it is needed, 
without complex, costly and 
inefficient integrations. 

Contract and Agreements
Reviewing

Disposal

Disposal SummaryMore

Create

Select Documents

Review and Assign Documents

Submit for Approval

Reselect Documents

View Picking List

Enterprise 
Content 
Management

Capture, collaborate and 
connect your content
Consolidate and centralise the storage of all your business documents, 
enabling frictionless content search and retrieval. Manage information 
assets throughout their lifecycle, from creation to disposal, to accelerate 
your processes with documents and records effortlessly funnelled into 
your central repository.  
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Contract and Agreements
Reviewing

Disposal

Disposal SummaryMore

Create

Select Documents

Review and Assign Documents

Submit for Approval

Reselect Documents

View Picking List

215 Records. Select a record to view. Community Grants Policy Review View

Document Set ID 26426

Version 01

Document Date 
25-Apr

Class Name
All Staff Open Access

Author
Jones, Mary

Adopted by Council: 27 May

Policy - Disposal of Waste Free of Charge

1. Head of Power
Local Government Act 2009

Environmental Protection Act 1994

Related Legislation

Waste Reduction and Recycling (Waste Levy) Amendment Regulation 2019 Waste Reduction and 
Recycling

(Waste Levy) Amendment Act 2019

Waste Reduction and Recycling Act 2011

Environmental Protection (Regulated Waste) Amendment Regulation 2018 Environmental Protection

Regulation 2008

Corporations Act 2001

2. Objective
To establish eligibility criteria and identify the nature and category of domestic waste and 
recycling that can be disposed of free of charge at River City Council’s waste management 
facilities by eligible residents, eligible ratepayers, Council approved events, community groups 
and charitable organisations.

3. Definitions
Charitable Organisations means an entity that—

a) operates on a not-for-profit basis; and

b) is registered as a charity under the Collections Act 1966; and

c) is a Deductible Gift Recipient for the purposes of laws administered by the Australian Taxation 
Office of the Commonwealth; and

d) actively and consistently operates a recycling or re-use program for—

(i) providing emergency assistance; or

(ii) otherwise supporting the charitable purposes of the entity; and

e) Holds waste levy exemption status under the State of Queensland’s waste levy legislation.

Commercial Vehicle means a vehicle registered in a business name and/or a vehicle exceeding 4.5 
tonnes gross weight and/or a vehicle being used for commercial activity for a fee or reward.

Commercial / Industrial (C&I) Waste means waste defined as C&I waste in the Waste Reduction 
and Recycling (Waste Levy) Amendment Regulation 2019 and includes waste from schools, 
restaurants, offices, retail and wholesale businesses, and manufacturing industries. This includes 
green waste delivered by commercial operators, waste produced by the activities associated with 
Community Groups, Charitable Organisations and residential care facilities.

Community Groups and Sporting Organisations means churches, schools, sporting clubs, Scouts 
and other organisations working for the benefit of the wider community.

Disposal of Waste Free of Charge Policy

Disposal of Waste Free of...

PDF | 971.3kb

Document Set ID 24890

Version 03

Document Date 
17-Apr

Class Name
Template

Author
Smith, John

Adopted by Council: 27 May

Policy - Brief Template
Brief Template

PDF | 971.3kb

Document Set ID 271218

Version 02

Document Date 
17-Mar

Class Name
Draft

Author
Kent, Emily

Adopted by Council: 27 May

Policy - Information Management
Information Management

PDF | 971.3kb

Document Set ID 24626

Version 01

Document Date 
25-Apr

Class Name
All Staff Open Access

Author
Jones, Mary

Adopted by Council: 27 May

Policy - Managing Personnel Files
Managing Personnel Files

PDF | 971.3kb
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Reporting and 
Analytics

Unlock the information 
within your solution with 
a set of standard reports 
and dashboards covering 
security, integrity, tasks, 
auditing and usage to 
provide better data analysis, 
insights and effective 
decision making.

Records Compliance

Prioritise compliance with 
controls built into policies 
to manage the retention 
and disposal of documents. 
Identify, prepare and 
transfer digital records in 
accordance with relevant 
archival authorities for long-
term preservation. 

Integration

Enable simpler document 
creation, capture and editing 
with seamless integration 
to applications such as 
Microsoft 365, including 
SharePoint, Outlook, 
and Google Workspace. 
Empower your institution 
with a comprehensive 
array of web services to 
enhance collaboration and 
compliance across your 
organisation.
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Core Accounting

See the bigger picture 
and manage all financial 
information in one place 
based on your needs.

Cash Management

Get real-time insights 
across your organisation’s 
cash flows, activities and 
performance.

Automated Accounts 
Payable

Ensure suppliers are 
paid on time and 
reduce administration 
with automated invoice 
processing and approval 
workflows.

Thank you for shopping at
Billing Services, Brisbane City

Receipt #: 597430 Date: 21/05

QTY Description Amount

Subtotal

1 SANDISK 128GB
MSPRODUO
137/1006090789- N4NZ

$  64.95

1 LOGITECH WL MOUSE
Black M280

$  17.00

$  81.95

Total
*GST free item

$  61.65

15% Discount -$  20.30

TAX INVOICE
Reference Date Due Amount Tax   
OP00002 07-Oct 03-Nov 121.00 inc 
   110.00 ex 11.00   

Supplier   Order   
Billing Services Pty Ltd (10012.00) OP00002

COMPLETE

Imported Matched Processed Completed

Financials

Minimise complexity, 
maximise efficiency
Unlock full visibility of your financial data and improve performance with 
real-time insights, enabling you to drill down into underlying details and 
understand the business impact. Bring people, data and systems together 
in one place and seamlessly share and analyse data in a single integrated 
solution, available on any device, anywhere, at any time.
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Thank you for shopping at
Billing Services, Brisbane City

Receipt #: 597430 Date: 21/05

QTY Description Amount

Subtotal

1 SANDISK 128GB
MSPRODUO
137/1006090789- N4NZ

$  64.95

1 LOGITECH WL MOUSE
Black M280

$  17.00

$  81.95

Total
*GST free item

$  61.65

15% Discount -$  20.30

TAX INVOICE
Reference Date Due Amount Tax   
OP00002 07-Oct 03-Nov 121.00 inc 
   110.00 ex 11.00   

Supplier   Order   
Billing Services Pty Ltd (10012.00) OP00002

COMPLETE

Imported Matched Processed Completed

99 records. View

Thank you for shopping at
Billing Services, Brisbane City

Receipt #: 597430 Date: 21/05

QTY Description Amount

Subtotal

1 SANDISK 128GB
MSPRODUO
137/1006090789- N4NZ

$  64.95

1 LOGITECH WL MOUSE
Black M280

$  17.00

$  81.95

Total
*GST free item

$  61.65

15% Discount -$  20.30

Imported Matched Processed Completed

System Determined Details  

Ageing     

Classification Rule Purchase Order    

Format AP PO Invoice (F1.APOMA)  

Supplier AP | 10012.00

 Billing Services Pty Ltd  

Order PU000152   

Processing Group F1.PGRP   

Period 4    

Ledger Code AP    

Document 001016/1  

Variances  

Additional
Charges

OP0032
121.00

COMPLETE

PURCHASE ORDER INVOICE PROCESSOR

STP-2030161010-004-01.csv

TAX INVOICE | Billing services PTY Ltd | 07-Oct | Date Due 03-Nov

OP0033
495.00

COMPLETE

PURCHASE ORDER INVOICE PROCESSOR

STP-2030161220-005-01.csv

TAX INVOICE | Billing services PTY Ltd | 07-Oct | Date Due 03-Nov

OP00343
495.00

Suspend Document

AWAITING MANUAL COMPLETION> 90 DAYS

PURCHASE ORDER INVOICE PROCESSOR

STP-2030112360-006-01.csv

TAX INVOICE | Billing services PTY Ltd | 07-Oct | Date Due 03-Nov

OP00371
1,259.00

COMPLETE

PURCHASE ORDER INVOICE PROCESSOR

STP-203123695-012-01.csv

TAX INVOICE | Billing services PTY Ltd | 07-Oct | Date Due 03-Nov

TAX INVOICE
Reference Date Due Amount Tax   
OP00002 07-Oct 03-Nov 121.00 inc 
   110.00 ex 11.00   

Supplier   Order   
Billing Services Pty Ltd (10012.00) OP00002

COMPLETE

Powered by TechnologyOne | Making life simple for our community

Expense Management

Improve the employee 
experience by empowering 
them to take control of their 
expenses and claims.

Asset Management

Simply manage all aspects 
of the asset lifecycle from 
acquisition to disposal and 
get up-to-date valuations 
with real-time reporting.
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Organisation 
Management

Enable smarter, faster 
planning by visualising 
your entire workforce with 
a simple, up-to-date and 
interactive organisational 
chart. Design new 
organisational structures to 
meet your changing business 
needs using our simple 
modelling tools.  

Payroll

Save time and eliminate 
the risks of underpayment, 
overpayment and late 
payment by streamlining 
and automating your payroll 
systems with our native 
payroll software.

Performance 
Management

Build a culture of continuous 
feedback and performance 
improvement with 360 
reviews. Deepen staff 
engagement by using 
insights from reviews to 
accelerate appraisals and 
fast-track development 
opportunities.

Chief Executive

Nancy Wilson

ACTIVE

GM - Finance

Elvis Presley

Finance Manager

Paul Kelly

ACTIVE

Branch Manager

Billie Eilish

Human 
Resources 
and Payroll

Unlock potential,
elevate success
From talent acquisition to performance management and succession 
planning, better understand your people, streamline operations and make 
data-driven decisions with our single integrated HR and payroll solution.    
Simplify administrative tasks and enhance employee engagement with 
intuitive interfaces tailored to your organisation’s needs.
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Chief Executive

Nancy Wilson

ACTIVE

GM - Finance

Elvis Presley

Finance Manager

Paul Kelly

ACTIVE

Branch Manager

Billie Eilish

Edit Management Hierarchy

GM - HR

Tina Turner

ACTIVE

GM - Marketing

Angus Young

GM - Training

Michelle Shocked

ACTIVE

GM - Finance

Elvis Presley

HR Manager

Archie Roach

ACTIVE

HR Officer

Annie Lennox

ACTIVE

Marketing Manager

Tory Amos

Branch Manager

Sinead O’Connor

ACTIVE

Training Officer

Michael Stipe

Training Officer

Joan Jett

Branch Manager

Robert Smith

ACTIVE

Finance Manager

Paul Kelly

ACTIVE

Chief Executive

Nancy Wilson

ACTIVE

Branch Manager

Billie Eilish

Powered by TechnologyOne | Making life simple for our community

Multiple Assignments

Where employees hold more 
than one position, enable 
true separation of all HR & 
Payroll functions for each 
role and line manager with a 
consolidated Employee and 
Payroll Record. 

HR Analytics

Arm your team with the 
powerful insights needed 
to drive impactful change. 
Drill-down on data relating 
to head count, turnover and 
employee costs and delve 
deeper into your people to 
pinpoint underlying drivers 
behind staff trends to act 
before issues arise. 

Employee Self-Service

Boost workforce engagement 
and save time by empowering 
staff to manage their 
own HR admin including 
submitting leave requests and 
timesheets, updating details 
and completing training, with 
simple self-service tools.
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Smart Receipt 
Scanning

Streamline your expense 
process with Optical 
Character Recognition (OCR) 
receipt scanning. Simply 
scan your receipts on the go, 
and our powerful AI-driven 
OCR categories expenses 
and populates fields into 
your expense claim including 
description, date and total 
amounts. 

Meetings & Agendas

Gain back time with the 
ability to create, manage, 
and run meetings based 
on standard templates 
and workflows. With simple 
agenda, distribution, and 
publishing capabilities, our 
solution allows you to stay 
focused on what really 
matters. 

Mileage Support

Save time with mileage 
support - pre-define mileage 
rates for your organisation, 
making claiming eligible 
transportation costs easier 
than ever before. 

PREVIOUS MEETINGS

Council Meeting 
2:30PM - 3:30PM

AUG

6

Council Meeting 
2:30PM - 3:30PM

JUN

18

Council Meeting 
2:30PM - 3:30PM

MAY

10

Council Meeting 
2:30PM - 3:30PM

JAN

15

CANCELLED MEETINGS

List Calendar

Scheduled Submissions Actions Attach-

Executive Committee Meeting

3 Members • You are an organiserDxP
Essentials

Effortlessly meet business 
needs, wherever you are
DxP Essentials allows users to leverage articifical intelligence to easily 
capture and claim expenses on the go to get paid faster. From submitting 
claims for approval to reimbursing expenses, you can expedite the process 
and ensure your employees are paid in a timely manner. 
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PREVIOUS MEETINGS

Council Meeting 
2:30PM - 3:30PM

AUG

6

Council Meeting 
2:30PM - 3:30PM

JUN

18

Council Meeting 
2:30PM - 3:30PM

MAY

10

Council Meeting 
2:30PM - 3:30PM

JAN

15

CANCELLED MEETINGS

List Calendar

Scheduled Submissions Actions Attach-

Executive Committee Meeting

3 Members • You are an organiser

Company Expense 
Policies

Configure expense policy 
rules for your organisation 
and take the guesswork 
out for employees, with set 
approval workflows including 
inbuilt financial delegation 
enforcement.

Minutes

Ensure no information is lost 
and your minutes accurately 
reflect all actions recorded 
in meetings. Directly create 
minutes online and use 
workflows to facilitate the 
approval of minutes in 
a traceable, repeatable 
fashion. 

Submissions

Set yourself up for success 
by knowing where your 
meeting submissions are 
at any given time. With 
workflow reviews and 
approval channels, you can 
create, manage and provide 
updates on submissions 
using powerful templates 
and workflows ensuring 
consistency and compliance.
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Making life 
simple for our 
community. 

Enterprise Search

Home My Payroll 29 Workforce Management Safety Training Document Management All Roles

Forms
UPDATED

21

Warnings Active Available

Forms in draft 12

Submitted forms 4

Pending forms 2

Rejected forms 3

Add to ECM

My Tasks
UPDATED

5

Tasks Filters

Timesheet for John Smith ending  
12 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
11 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
10 Jun 

Timesheet  |  Enter Timesheet

View Dashboard

3

ECM Search
UPDATED

My Team

My Reports
UPDATED

My HR and Pay
UPDATED

My Leave
UPDATED

Request history

5 Days - 17/06 - Approved

1 Days - 12/03 - Approved

8 Days - 24/01 - Approved

Awaiting action

+ I was Sick yesterday

+ I need a holiday

Solution 
enablers
Business analytics 

Analyse operational and strategic information 
and present this in reports and dashboards 
using a range of visualisation tools such as 
charts, tables, word clouds, slicers, media and 
more.

Business process automation

Build best practice into your everyday 
processes. Automate simple tasks and 
sophisticated processes with customisable 
clocks, workflows and approvals.

Digital forms

Create, streamline and automate the 
collection of information from suppliers, 
students, employees and other stakeholders 
with integrated forms.

Digital branding

Standardise digital stationery across your 
business to produce recruitment letters and 
statements seamlessly.

Interactions and correspondence 

Create a 360-degree of all user interactions 
and simplify communications with powerful 
tools. 

Portals

Provide self-service capabilities for all users to 
access real-time information from any device, 
anywhere, at any time. 
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Making life 
simple for our 
community. 

Enterprise Search

Home My Payroll 29 Workforce Management Safety Training Document Management All Roles

Forms
UPDATED

21

Warnings Active Available

Forms in draft 12

Submitted forms 4

Pending forms 2

Rejected forms 3

Add to ECM

My Tasks
UPDATED

5

Tasks Filters

Timesheet for John Smith ending  
12 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
11 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
10 Jun 

Timesheet  |  Enter Timesheet

View Dashboard

3

ECM Search
UPDATED

My Team

My Reports
UPDATED

My HR and Pay
UPDATED

My Leave
UPDATED

Request history

5 Days - 17/06 - Approved

1 Days - 12/03 - Approved

8 Days - 24/01 - Approved

Awaiting action

+ I was Sick yesterday

+ I need a holiday
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Making life 
simple for our 
community. 

Enterprise Search

Home My Payroll 29 Workforce Management Safety Training Document Management All Roles

Forms
UPDATED

21

Warnings Active Available

Forms in draft 12

Submitted forms 4

Pending forms 2

Rejected forms 3

Add to ECM

My Tasks
UPDATED

5

Tasks Filters

Timesheet for John Smith ending  
12 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
11 Jun 

Timesheet  |  Enter Timesheet

Timesheet for John Smith ending  
10 Jun 

Timesheet  |  Enter Timesheet

View Dashboard

3

ECM Search
UPDATED

My Team

My Reports
UPDATED

My HR and Pay
UPDATED

My Leave
UPDATED

Request history

5 Days - 17/06 - Approved

1 Days - 12/03 - Approved

8 Days - 24/01 - Approved

Awaiting action

+ I was Sick yesterday

+ I need a holiday
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Consulting 
services
From implementation to 
transformation, get the consulting 
services and support you need to 
ensure continued success. 

Work shoulder-to-shoulder with 
experienced consultants who are aligned 
to your industry and have instant access to 
the latest TechnologyOne software.

Our consulting team has a proven 
implementation methodology and track 

record of project delivery, ensuring a 
seamless onboarding experience in the 
lead up to ‘go live’– so you can confidently 
take control of your solution. Access 
ongoing consulting services to operate, 
maintain and optimise your solution. Our 
Application Managed Services (AMS) team 
will assign you with a dedicated Service 
Delivery Manager so you can keep pace 
with enhancements and leverage a best 
practice approach.

Support
Access self-help options, collaborate with 
others, find answers to questions and 
manage your support cases in our online 
Customer Community. 

Our global support teams take a 
collaborative approach to ensure your 
success, engaging with you through 
multiple channels to ensure you receive an 
exceptional support experience.

Training and 
resources
Gain the knowledge to succeed and work 
more efficiently in your day-to-day role. 

Led by our expert consultants, our training 
courses will teach you new skills and 

helpful tips and tricks. You can also access 
hundreds of online resources via the 
TechnologyOne University, so you can learn 
at your own pace.
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The highest level of 
cyber security
Secure your digital environment and 
reputation against threats with stringent 
protection across your systems. 

Through the power of SaaS, continuous 
and automatic upgrades ensure your 
organisation has the latest protection 
against emerging threats. 

TechnologyOne is an industry-leader in 
cyber security, with the above security 
compliance certificates.

Security 
standard 

IRAP (OFFICIAL) 

IRAP (PROTECTED) 

NZ IRD SPS 13/01 

ISO/IEC 27001:2013 

ISO/IEC 27017:2015 

ISO/IEC 27018:2014 

ISAE 3402 SOC1 

AT-C 205 SOC2 

AT-C 205 SOC3 

SSAE 18 

Cyber Essentials Plus (UK)

Gov.uk

PCI DSS 3.2 SAQ-D  
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My Analytics

My Timesheets

My Travel & ExpensesEN
TE

RP
RIS

E C
AS

H R
EC

EIP
TIN

G

EC
R

My Tasks

Forms

My HR and Pay
1

360 Reviews
3

My leave

4Home My Payroll 29

Our code
no-code 
configuration
Tailor our solution for your specific needs with no 
programming or coding required. 

Discover deep functionality for your organisation through 
an application that adapts to suit your unique needs. 
CiA is designed to seamlessly integrate with your systems 
to deliver an interconnected and unparalleled user 
experience. 

Unleash streamlined functionality and cutting-edge 
efficiency for your organisation with faster time to value.

Real-time 
dashboards
Organisations must make strategic decisions to future-
proof and give themselves a competitive edge.

Thrive in the face of challenges with dashboards that 
integrate and streamline real-time data to inform future 
spending and strategic decision-making.

Empower your organisation by improving efficiencies and 
eliminating manual and duplicated processes, reducing 
costs and empowering your staff to focus on your 
community.

My Tasks

360 Reviews
3

My Leave
UPDATED

Request history

5 Days - 17/06 - Approved

1 Days - 12/03 - Approved

8 Days - 24/01 - Approved

Awaiting action

+ I was Sick yesterday

+ I need a holiday

My HR and Pay
1

4Home My Payroll 29
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One plan, one price, one point 
of call. SaaS Plus delivers:

• An all-inclusive offering tailored 
to the industries we serve.

• All aspects of TechnologyOne’s 
enterprise solution.

• A single yearly fee covering all 
costs to implement, run, support 
and upgrade the solution.

Why SaaS Plus?

SaaS Plus is designed to help solve 
the three greatest impediments to 
digital transformation: time-to-value, 
cost, and complexity. It provides 
customers with a one-stop-shop, 
reducing much of the complexity, 
duplication and risk traditionally 
involved in ERP projects. 

TechnologyOne takes complete 
responsibility for building, marketing, 
selling, implementing, supporting and 
running our enterprise solution for 
each customer, to guarantee long-
term success.

SaaS Plus provides:

• Quantified scope, outcomes and 
approach

• Improved time-to-value – faster 
ROI

• Reduced project and 
organisational risk

• Platform for growth and business 
efficiency gains

• Accelerated path to a 
continuous improvement model

With SaaS Plus TechnologyOne, 
delivers an end-to-end, customer 
centric solution so you can focus on 
serving your community.

Maximising our ‘Power 
of One’ promise, we’re 
leveraging our unique 
domain expertise and taking 
full responsibility for the 
whole solution experience - 
reducing risk and saving you 
time and money.
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Our 
people

At TechnologyOne, we believe in 
fostering a culture of innovation, 
creativity, and collaboration, and 
have created an environment that 
allows our people to thrive. This 
culture is built into the fabric of our 
business, driving high performance, 
and underpinning our success. 

Our global team of more than 1,300 
passionate individuals forms the 
backbone of our operations. At the 
heart of our workforce are our more 
than 400 developers, powering one 
of the largest Australian-owned 
Research and Development (R&D) 

centres for enterprise software. 
In addition to our R&D centres in 
Brisbane and Perth, we have offshore 
centres in Indonesia and Vietnam, 
extending our capabilities to better 
support our customers and products. 

Our developers are leaders in their 
field who challenge conventional 
thinking and go beyond the 
traditional realms of development 
methodology. 

Driven by a commitment to solving 
complex business problems for our 
customers, our team has delivered 

a massively broad and deep global 
SaaS ERP solution, competing and 
triumphing against multinational 
giants with tens of thousands of staff.

Our customers are our true north 
guiding the decisions we make, the 
people we employ and the processes 
we create. We continue to invest in 
our Compelling Customer Experience 
program, which gives our people the 
ongoing training and support they 
need to deliver outstanding customer 
experiences.
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About TechnologyOne

 
 

Ready to learn more?

Technology1.com

TechnologyOne (ASX: TNE) is Australia’s largest enterprise 

software company and one of Australia’s top 100 ASX-listed 

companies, with locations globally. 

We provide a global SaaS ERP solution that transforms 

business and makes life simple for our community. Our 

deeply integrated enterprise SaaS solution is available on 

any device, anywhere and any time and is incredibly easy to 

use. Over 1,300 leading corporations, government agencies, 

local councils and universities are powered by our software. 

Since 1987, we have been providing our customers enterprise 

software that evolves and adapts to new and emerging 

technologies, allowing them to focus on their business and 

not technology.


